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UEBEL Newsletter

Happy Halloween residents! This month’s newsletter is finally here! Take a look at all the awesome programs
we have going on this month. Don’t forget to keep an eye out for any homecoming news or events
planned just for you! For now, here is some more important information you NEED TO KNOW:

ComCast Issues

Residents having internet/cable issues can contact ComCast directly.
You do NOT need an account number, you just need to give them your

address and tell them you are apart of the Upper Eastside Lofts bulk
account. The number to call is: 1-800-856-2374

Fire Safety and Preparedness

Although we hope to never have a fire here at UEL, it is still

important that we are all aware of what to do in case of one!

Take a look at the list below and make sure you know how to protect

yourself against fire:

*Regularly clean out the lint collector in the dryer. Link is highly
flammable.

*Monitor your food while you are cooking. Don’t leave food
on the stove or in the oven while you take a nap or leave.

*Make sure all electrical cords are in good condition and not
stretched across walkways.

+All escape routes (doorways and windows) are clear and free of
clutte rat all times.

*Keep flammable items away from open stovetop flames.

*Report to the office or your RA if your smoke detector is beeping as
this usually means your battery is low.

*Remember that candles and personal BBQ grills are not allowed at
UEL.

«If a building alarm goes off please make sure to exit the building as
quickly as possible. No residents or staff members are
allowed within the building until the fire alarm has stopped and
been cleared by the necessary authorities.

Lastly, if there is a building evacuation we will all meet behind

Hoppy’s Brewery and Restaurant parking lot. TheRAs will do a

head count and report to office staff if there

are any missing persons.

Having maintenance issues?

Remember that if there is anything wrong with your room (lightbulb burnt
out, sink leaking, smoke detector beeping, garbage disposal not working, etc.)
that you can place a work order and maintenance will take care of it! Work
orders can be submitted online at: UELsacramento.com, in the Leasing Office
at the front desk or by calling the front office at 916.739.0900 during office
hours.

Speaking of maintenance, Resident Advisors and office staff will be
doing inspections during the month of October. Your RA will be posting the
dates your floor will be inspected. These are Health and Safety inspections so
we will be looking for any health, safety or fire hazards so make sure you
aren’t blocking any exits with clothes, curtains or cords. Also make sure you
have cleaned your tub, toilet and sinks of mildew (ew, why are you growing
mildew?!).

Which would you and your roommates rather use?
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